Job Profile
Handover Specialist / Driver Trainer
Business: Marshall Truck & Van
Division: Daimler Truck
Locations: Fareham, Nursling & Andover
Reports to: Head of Sales
Department: Sales
Contract: Permanent

Role Purpose
The Handover Specialist / Driver Trainer is responsible for delivering an exceptional customer experience throughout the vehicle handover and familiarisation process, while providing essential logistical and operational support to the Daimler Truck Sales team.
The role combines HGV driving, customer handover, driver familiarisation, vehicle demonstrations, demonstrator management and sales logistics.
The successful candidate will use their experience as a professional HGV driver to help customers and their drivers understand and get the best from their new Mercedes-Benz Truck.
This is not a traditional HGV driving role. It is an opportunity for an experienced HGV driver to develop into a customer-facing training and vehicle specialist, with responsibility for supporting the wider sales operation.

Key Responsibilities
1. Vehicle Handovers & Customer Familiarisation
1. Conduct professional and comprehensive handovers of new Mercedes-Benz Trucks to customers.
1. Ensure vehicles are correctly prepared, clean and ready for customer collection or delivery.
1. Provide customers and drivers with practical familiarisation covering:
2. Vehicle controls and operation.
2. Driver assistance and safety systems.
2. Vehicle settings and functionality.
2. Driving modes and efficiency features.
2. Cab and vehicle equipment.
2. Relevant technology and connected services.
1. Adapt the handover to the individual customer's experience and requirements.
1. Ensure drivers are confident and comfortable operating the vehicle before completing the handover.
1. Answer customer questions and identify any issues requiring further technical support.
1. Provide a professional and positive first experience of the Mercedes-Benz Truck product.
1. Complete handover documentation and ensure relevant records are maintained.
2. Driver Training & Demonstrations
1. Develop into a competent and confident Mercedes-Benz Truck driver trainer and product specialist.
1. Provide practical driver familiarisation and introductory training to customers and their drivers.
1. Demonstrate vehicle features, technology and driver assistance systems.
1. Support customer demonstrations and product evaluations.
1. Develop a strong understanding of the Mercedes-Benz Truck product range and associated technology.
1. Maintain knowledge of developments in vehicle technology, efficiency, safety and digital services.
1. Support the Sales team with demonstrations for prospective customers where required.
Formal previous training experience is not required. The company will support the successful candidate in developing the skills and knowledge required to deliver effective driver familiarisation and training.

3. Demonstrator Fleet Management
Take day-to-day responsibility for the operational management of the Sales team's demonstrator vehicles.
This will include:
1. Ensuring demonstrator vehicles are clean, presentable and ready for customer use.
1. Managing demonstrator availability and bookings.
1. Maintaining an accurate demonstrator diary.
1. Coordinating servicing, maintenance and repairs.
1. Arranging workshop bookings and ensuring scheduled work is completed.
1. Monitoring vehicle compliance, inspections, documentation and other relevant requirements.
1. Ensuring demonstrators are appropriately prepared before customer demonstrations.
1. Reporting any mechanical, cosmetic or operational issues promptly.
1. Coordinating the movement of demonstrators between locations where required.
1. Supporting the Sales team in maximising the effective use of the demonstrator fleet.

4. Sales Team Logistical Support
Provide day-to-day logistical support to the Daimler Truck Sales team across Fareham, Nursling and Andover.
Responsibilities will include:
1. Collection and delivery of vehicles.
1. Movement of customer and demonstrator vehicles between sites.
1. Supporting vehicle preparation and delivery requirements.
1. Coordinating vehicle movements around customer requirements and Sales team priorities.
1. Supporting the Sales team with vehicle-related administration and logistics.
1. Assisting with vehicle collections and deliveries associated with new truck sales.
1. Providing practical support wherever required to ensure the Sales operation runs efficiently.
The role will require flexibility and the ability to prioritise competing requirements from the Sales team.

5. Bodybuilder & Ancillary Equipment Support
Work closely with bodybuilders, equipment suppliers and other external partners involved in the preparation and completion of new vehicles.
This will include:
1. Coordinating vehicle collection and delivery to and from bodybuilders.
1. Supporting the Sales team with vehicle movements for bodywork and ancillary equipment installation.
1. Liaising with bodybuilders regarding vehicle movements and expected completion dates.
1. Ensuring vehicles arrive at the appropriate location at the required time.
1. Coordinating the return of completed vehicles to Marshall Truck & Van.
1. Reporting any issues, delays or discrepancies to the relevant Sales team member.
1. Supporting the Sales team in keeping customers updated where appropriate.

6. Vehicle Delivery & Collection
1. Deliver new trucks to customers across the Marshall Truck & Van Area of Influence and further afield where required.
1. Collect vehicles from customers, suppliers, bodybuilders and other locations.
1. Ensure vehicles are driven and handled professionally at all times.
1. Complete appropriate vehicle checks before and after journeys.
1. Maintain accurate records of vehicle movements.
1. Ensure customer vehicles and company vehicles are treated with the highest level of care.
1. Be prepared to undertake occasional overnight stays where required for longer-distance handovers or vehicle movements.

Customer Experience
The Handover Specialist is a key part of the customer's experience of Marshall Truck & Van and Mercedes-Benz Trucks.
The successful candidate will:
1. Represent the business professionally at every customer interaction.
1. Create a welcoming and positive handover experience.
1. Take time to understand the customer's requirements and experience level.
1. Explain vehicle features clearly and practically rather than relying solely on technical terminology.
1. Ensure drivers leave with confidence in their new vehicle.
1. Demonstrate enthusiasm and knowledge of the Mercedes-Benz Truck product.
1. Identify customer concerns and ensure they are passed to the appropriate department.
1. Maintain strong relationships with customers following vehicle delivery where appropriate.

Working Relationships
The role will work closely with:
1. Head of Sales
1. New Truck Sales Executives
1. Used Truck Sales Manager
1. Sales Administration
1. Aftersales Management
1. Workshop teams
1. Parts teams
1. Vehicle Preparation teams
1. Bodybuilders
1. Ancillary equipment suppliers
1. Mercedes-Benz Truck customers and drivers
The role will be expected to operate as an effective link between Sales, Aftersales, suppliers and customers.

Key Accountabilities
The successful candidate will be accountable for:
Customer Handover
Ensuring every new truck is handed over professionally, correctly and with the customer fully familiarised with the vehicle.
Driver Familiarisation
Developing the knowledge and skills required to provide effective driver training and product familiarisation.
Demonstrator Management
Ensuring demonstrator vehicles are clean, compliant, maintained, available and ready for customer use.
Sales Logistics
Providing reliable and efficient logistical support to the Sales team, including vehicle collection, delivery and movement.
Vehicle Preparation
Supporting the Sales team in coordinating vehicles through workshops, bodybuilders and ancillary equipment suppliers.
Customer Experience
Maintaining a consistently high standard of customer service throughout the handover and delivery process.
Vehicle Care
Ensuring company, demonstrator and customer vehicles are driven, handled and presented to the highest standard.

Person Specification
Essential
1. Full HGV Class 1 driving licence.
1. Driver CPC qualification.
1. Proven professional HGV driving experience.
1. Strong practical knowledge of HGV operation.
1. Excellent communication skills.
1. Professional approach to customer service.
1. Good organisational skills.
1. Ability to manage multiple priorities.
1. High level of reliability and personal responsibility.
1. Willingness to travel and undertake occasional overnight stays.
Where the candidate's CPC requires renewal, the company will fund the required training.
Desirable
1. Experience driving Mercedes-Benz Trucks.
1. Experience operating modern HGV technology and driver assistance systems.
1. Experience delivering or collecting commercial vehicles.
1. Experience working with bodybuilders or vehicle conversion companies.
1. Experience in customer-facing roles.
1. Previous experience providing informal driver instruction, mentoring or vehicle familiarisation.
1. Knowledge of telematics, connected vehicle technology and digital fleet solutions.
Formal HGV driver training experience is not essential.

Personal Attributes
We are looking for someone who is:
Customer-focused
Takes pride in delivering an excellent customer experience and understands the importance of the vehicle handover.
Confident
Comfortable speaking with professional drivers, fleet operators and customers.
Patient & Approachable
Able to explain vehicle operation and technology clearly to people with different levels of experience.
Organised
Capable of managing vehicle movements, bookings, workshop requirements and competing Sales team priorities.
Professional
Represents Marshall Truck & Van and Mercedes-Benz Trucks to a high standard.
Practical
Has a hands-on approach and is comfortable dealing with vehicles, workshops, bodybuilders and logistical challenges.
Technically Curious
Interested in modern HGV technology and willing to continually develop their knowledge.
Flexible
Able to respond to changing Sales requirements and travel when required.
Ambitious to Develop
Wants to use their experience as an HGV driver to build a new career incorporating training, customer interaction and vehicle technology.

Performance Measures
Performance will be assessed against a combination of operational, customer and behavioural measures, including:
1. Quality and consistency of vehicle handovers.
1. Customer feedback and satisfaction.
1. Quality of driver familiarisation and demonstrations.
1. Demonstrator availability and presentation.
1. Demonstrator compliance and maintenance management.
1. Timeliness and reliability of vehicle collections and deliveries.
1. Effective coordination of bodybuilder and ancillary equipment movements.
1. Accuracy of vehicle movement and handover records.
1. Responsiveness to Sales team requirements.
1. Professional standards and customer experience.
1. Development of product and technical knowledge.

Development
The role provides an opportunity for an experienced HGV driver to develop beyond traditional driving responsibilities.
Marshall Truck & Van will support the successful candidate in developing:
1. Driver training and familiarisation skills.
1. Product and technical knowledge.
1. Mercedes-Benz Truck technology expertise.
1. Digital and connected vehicle knowledge.
1. Customer presentation and demonstration skills.
1. Understanding of commercial vehicle sales and the wider dealership operation.
Over time, the role can develop into a recognised product, technology and driver training specialist within the Daimler Truck Sales operation.

Role Summary
The Handover Specialist / Driver Trainer is an important part of the customer journey and the wider Daimler Truck Sales operation.
By combining professional HGV driving experience with customer service, vehicle technology, driver familiarisation and sales logistics, the role ensures that customers receive not only their new truck, but the knowledge and confidence to get the best from it.
This is an opportunity for an experienced HGV driver who is ready to do something different, develop new skills and build a career beyond the driving seat.

