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	Role Title: Local Business Development Manager
	Reports to: General Manager/Sales Manager 

	Business Area:
	People BP:

	Department:
	Location:

	Reason for Evaluation:

	Purpose of the role:
To achieve and strive to exceed all set targets and sales objectives for vehicle sales. To work
effectively within the dealership team to ensure industry leading standards of customer care and satisfaction are achieved and maintained at all times.

	Role Accountabilities:
Sales and Prospecting - Achieve unit sales and gross profit targets by maximising opportunities within the local business sector, and, when appropriate and required, via all other sales channels open to the corporate sales department Comply with the Group sales process for each vehicle prospect and follow-up, ensuring that customer details are recorded accurately and in full.
Operating Controls - Ensure the accurate and timely completion of all department administration. Operate at all times in accordance with the requirements set by MMG and our manufacturer partners and suppliers in terms of deal administration and FSA requirements Achieve all objectives for the department and operate within the law at all times.
Planning and Marketing - Contribute to a department marketing strategy to promote all products and services. Plan ahead and manage time carefully to ensure all tasks are achieved.
Policies and Practices - Deliver the levels of customer care and satisfaction required by MMG and our manufacturer partners. Ensure all environmental, FSA, Health & Safety, and Trading Standards policies and practices are strictly adhered to.
Personal Criteria - Remain professional, calm and positive at all times. Ensure personal appearance is consistently of a high standard. Assess own performance and effectiveness and undertake personal development activities.

	Relationships: 
Communication - Develop and maintain professional working relationships with all customers, colleagues, suppliers and external representatives.

	Consumer Duty:

	Leadership Expectations:


	Knowledge and Experience:
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